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ABSTRACT

The General Statistics Law No. (12) of 2012 establishes the role and responsibilities of the Department of Statistics (DOS) in Jordan (Statistical Law, 2012)..

The Law has been broadly effective in supporting the Department’s independent statistical activity noting that (DoS) implements a range of activities in appropriate ways; the external stakeholders hold (DoS), including its de facto professional independence, in high regard. The (DoS) is currently considering making changes to the Statistical Law related to supporting its plans to strengthen professional independence.  It has a legal mandate to collect information for statistical purposes only. According to the law, ministries and institutions planning to conduct surveys should seek the advice and permission of the (DoS) before they may do so. The coordination and cooperation role of the DOS is clearly defined in the General Statistics Law of 2012. This law states clearly that the (DoS) is the sole governmental body authorised to collect statistical information and data from respondents. The (DoS) is also mandated to coordinate the statistical work of the different government departments and helps to develop their administrative records so as to be able to use them for statistical purposes, in line with international practices and standards. The Law also permits the (DoS) to assume the role of approving and overseeing statistical surveys planned and carried out by ministries. Moreover, the governmental departments are obliged to coordinate with the (DoS) concerning changes to the forms or the mechanisms they employ to gather data, in order to facilitate their use for statistical purposes. 

The (DoS) is widely recognised as the institution that has authority on statistical issues and statistical units in government departments who are supposed to regularly consult the (DoS) concerning their definitions, methods, samples, etc. For most products, the (DoS) coordinates through ad hoc committees that bring together users and producers in addition to other stakeholders. Moreover, any unofficial body that plans to collect and disseminate statistics on behalf of another body must obtain written permission from the Director General of the Department of Statistics. The statutory provisions for the protection of confidentiality by the (DoS) staff are consistent with the Statistics Code of Practice for the ENP-South countries. In general terms, the (DoS) is highly compliant with the principle of impartiality and objectivity taking into consideration that the senior staffs are committed to observe the following best practice. 

The (DoS) has achieved a high level in terms of technological progress and speed. It should be noted here that tablets (equipped with mobile chips) are being used as a collection tool instead of the paper questionnaire. This switchover lead to obtaining high quality statistical products, increased user confidence in addition that it has saved time, efforts and cost. It has become clear that this step has supported the application of the Code of Practice in the (DoS).

 The vision of the (DoS) in relation to future work is to draw a road map that ensures producing high quality statistical products.
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1. INTRODUCTION

Jordanian Department of Statistics (DoS) is one of the old statistic system in Middle East establish since 1948.The department included different directorates to collect data in agricultural, economic, and social statistics using surveys and indirect administrative records. The department has wide range of stakeholder and participants in statistical work. As a result, the department arranged agreements with different public and private institutions to enrich its work in one direction and cooperate with other parties to reach the national statistical goals. The statistical work is managed using international standards in different statistical fields, as well as the different directorates update their procedures through their cooperation with international bodies.
 Jordanian Department of Statistics(DoS) vision is (An efficient and effective national statistical system) to chief  this (Dos) implement  the Code of Practice to  Meet user needs And to improve trust and confidence in the  Jordan Statistical System and to ensure that all producers of DOS   statistics  apply the best international statistical principles and methods.
2. CODE OF PRACTICE
The first declaration of good practices was made in 1999 by United Nation Statistical Division (UNSD, 2016)The code of practice issued by UN was composed of 10 principles. UN code of practice was concerned with the development of statistical offices to reach high quality compared to international statistics, the access to statistical products is available equally for all., Other CoP was issued by European Statistical System Committee (ESSC, 2011). The developed CoP by European Union composed of 15 principles.  broken down into 3 main areas,  Institutional Environment, Statistical Processes and Statistical Output..

2.1 INSTITUTIONAL ENVIRONMENT

       2.1.1 Professional independence

      Professional independence of the National Statistical Institute and other producers of official statistics from other policy, regulatory or administrative departments and bodies, as well as from private sector operators, ensures the credibility of official statistics

      2.1.2 Mandate for data collection

 According to law Articles 4, 5 and 7, DoS is the only governmental body that has the right to collect produce statistics, also the law gave DoS the right to use registration records at the governmental bodies to utilize it as administrative sources of statistical data. Moreover, the law gave DoS the right to modify templates of data collect at other governmental bodies the meet the statistical requirements as well as to commit the other bodies to use statistical international standards in their work to have compatible data to be used in statistical work. According to law, DoS can compile response to statistical surveys. 

 So, Dos have a clear legal mandate to collect information for official statistical purposes. Administrations, enterprises and households, and the public at large may be compelled by law to allow access to or deliver data for official statistical purposes 

  2.1.3 Adequacy of resources

   The resources made available for statistical activities should be sufficient to meet the requirements of this Code and should be used efficiently and effectively.

.  DoS Ensure that statistical services have the staff, financial and computing resources   AND INSURE  that the staff is adequate and have good training to run and  accomplish the work  and manage financial resources  to cover all statistical activities.  

     2.1.4 Commitment to quality

The importance of Data Quality in statistical work stems from the importance of using the statistical data in various fields (studies and research). Therefore, many parties have advocated the need to focus on Quality Control in producing the statistical figures. This theme has been studied from different angles, some were approved but others were not. However, although there are different views, some criteria and dimensions should be taken into consideration when producing statistical data. 

The (DoS) keeps pace with all new and scientific methods, both globally and regionally, with the aim to produce accurate and quality data that are provided periodically by data users, decision and policy makers. The (DoS) endeavours to achieve the important data quality components (i.e., relevance, confidentiality, accuracy, timeliness, accessibility, comparability, consistency and comprehensiveness).

         2.1.5 Statistical confidentiality

     The privacy of data providers ,the confidentiality of the information they provide and its use only for statistical purposes are absolutely guaranteed.

Private information about individual persons (including bodies corporate) compiled in the production of official statistics is confidential, and should be used for statistical purposes only

         2.1.6 Impartiality and objectivity

    DOS statistics develop, produce and disseminate Official Statistics respecting scientific independence and in an objective, professional and transparent manner in which all users are treated equitably.

Official statistics, and information about statistical processes, should be managed impartially and objectively. DOS  produce and disseminate reliable information in a timely manner to all data users without bias to any party
2.2  STATISTICAL PROCESSES

        2.2.1 Sound methodology

The methodologies applied in DoS using the international statistical standards and comply with the international bodies especially in financial and economic sectors. The classifications applied in most statistical work are using international ISIC classifications as well as the other classifications are applying international standards such as the unemployment surveys. 

       2.2.2 Appropriate statistical procedures

Appropriate statistical procedures, implemented from data collection to data validation, support quality statistics.

DoS implement many steps to insure that procedures include(Data collection, Sampling and estimation, Data editing ,statics compilation and administrative data) are aimed to meet all user needs

    2.2.3 Non-excessive burden on respondents

The cost burden on data suppliers should not be excessive and should be assessed relative to the benefits arising from the use of the statistics.

    2.2.4 Cost effectiveness

Resources are used effectively, Financial and personnel resources are appropriately allocated to make activities and project 

2.3 STATISTICAL OUTPUT

      2.3.1 Relevance

DoS aim to meet the needs of users, the production, management and dissemination of statistics should meet the requirements of informed decision-making by government, public services, business, researchers and the public.

     2.3.2 Accuracy and reliability

One of the DoS national goals is to Provide accurate statistical data that help in the development of national plans and programs and also providing statistical indicators relating to all life aspects which act as a tool for continuous monitoring and progress towards achieving the national initiatives and objectives in all areas.
      2.3.3 Timeliness and punctuality

DoS  Statistics are released in a timely and punctual manner. Statistics are released according to the time schedule of Official Statistical System and possible deviations from it are reported on.

     2.3.4 Coherence and comparability

 DoS Statistics are consistent internally; it is possible to combine and make joint use of related data from different sources.

       2.3.5 Accessibility and clarity

    DoS Statistics are presented in a clear and understandable form, released in a suitable and convenient manner, available and accessible on an impartial basis with supporting metadata and guidance.

Statistics, accompanied by full and frank commentary, should be readily accessible to all users.
                The DoS  has developed and launched a new website that represents a qualitative addition to the dissemination of data and statistical indicators in a way that serves the needs of data users in a fast, quality and efficient manner and in providing new services, including the possibility of the user to build his own reports according to his needs.

3. Technological  progress

The (DoS) has achieved a high level in terms of technological progress and speed. It should be noted here that tablets (equipped with mobile chips) are being used as a collection tool instead of the paper questionnaire. This switchover lead to obtaining high quality statistical products, increased user confidence in addition that it has saved time, efforts and cost. It has become clear that this step has supported the application of the Code of Practice in the (DoS).

  Example of use  technological  progress  the Electronic census implementation 2015 and this gave us many advantages:
· electronic data collection using modern tablets.

· Immediate transfer of data from the field to the data centre of the circuit.

· Application of controls and standards for the overall quality of procedures and data.

· Management and control of field work through effective tools such as mapping systems and electronic tracking of researchers and data.

· Ensure the security and confidentiality of data at all stages of the work of collection, transfer, processing, storage and dissemination.

· Extract the results up to the final results.

· Dissemination of census results on geographic information systems (GIS), which helps to make the right decision in a timely manner.

vision

The vision of the (DoS) in relation to future work is to draw a road map that ensures producing high quality statistical products.
We see and seek in the quality department to have electronic questionnaire forms. The electronic questionnaire is linked to the departments' websites on the e-government website. The e-government connects most of Jordan's departments and provides electronic services to citizens. Where each user of the e-government fills the electronic questionnaire according to the section he needs to enter in it in parallel with the existing survey. After the survey finish, paper questionnaire and electronic questionnaire will collect separately. Then DoS compare data to increase accuracy, speed and high quality.

4. Conclusion
Within the framework of the commitment of the Department of Statistics to continuously enhance the effectiveness of services and achieve the satisfaction of customers and improve the performance and improve the quality of services provided by the Department, many factors  support and help to accomplish  these goals one of them the General Statistics Law of 2012 mandate . This law states clearly that the (DoS) is the sole governmental body authorised to collect statistical information and data from respondents, and another factor support the work is use high technology in every project do by DoS And the important factor which depends on  previous factors is implementing code of practice  the Code of Practice to  Meet user needs And to improve trust and confidence in the  Jordan Statistical System and to ensure that all producers of DOS   statistics  apply the best international statistical principles and methods.
As a result  for that DoS  make big change represent in restructuring project and reengineering the  how process their projects 
[1] The restructuring project comes within the direction of the Department to keep abreast of local and international developments in the statistical work, and to achieve the objectives of the National Strategy for Statistics 2018-2022, which is working on it.

[2] The restructuring process included the integration of a number of technical directorates because of similarity or complementarity in the nature of its work, and the transfer of a number of departments from one department to another, which will reflect positively on increasing efficiency and effectiveness.

[3] New directorates and units have been created, necessitated by the need to keep abreast of the developments in statistical work. The Directorate of Administrative Data Management and the Sustainable Development Unit have been developed to develop qualitative statistical outputs that meet national needs and uses and to ensure the sustainability of sustainable development indicators 2030.

The restructuring took place in cooperation and partnership with the Ministry of Public Sector Development. 
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